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WHAT DO YOU TRUST MORE--AN ADVERTISEMENT OR A FRIEND?

Seize the power of today's most powerful marketing tool--WORD OF MOUTH

According to Nielsen, 92 percent of consumers report that a word of mouth (WOM) recommendation
is the top reason they buy a product or service.

The founder of one of today's most successful digital and social marketing firms, Paul M. Rand has
been at the forefront of WOM marketing since social media and smartphones began revolutionizing
the way we do business. In Highly Recommended, Rand reveals how customer recommendations in the
digital space have radically transformed the way people buy--which means you need to come up with
new methods to reach customers and improve your products.

Highly Recommended provides everything you need to seize the competitive edge and grow your
company.

Find out where and how your customers are talking about your brand●

Articulate your "Shareable Story" and get people talking●

Connect directly with your most influential customers●

Create compelling content to engage new customers●

Identify and neutralize negative commentary about your brand●

Build a true social business based on being the most highly recommended brand●

With WOM success stories from Stew Leonard's, Red Robin, Frito-Lay, Kimberly-Clark, Amazon,
and other industry leaders, Highly Recommended puts you on the fast track to taking control of the
dialogue about your business that’s already taking place.

You have instant access to just about everything your customers are saying about you. You can't
afford not to take advantage of this opportunity. And you can bet that your competition is working on
it right now.

The power of WOM can't be overstated. It's the most important marketing tool today. Apply the
lessons of one of the pioneers of word of mouth marketing to ensure that your brand is Highly
Recommended.

PRAISE FOR HIGHLY RECOMMENDED:

"Highly Recommended is an understatement. How about 'Must Read'? Paul is a five-star thinker. His
attentive understanding of word of mouth ethics and message integrity deserves a million Likes." -- PETE



BLACKSHAW, Global Head of Digital and Social Media, Nestle, and author of Satisfied Customers
Tell Three Friends, Angry Customers Tell Three Thousand

"Paul's book turns the traditional tenets of advertising on their end and empowers us to rethink
marketing for the social economy. I highly recommend this book." -- ADAM BROWN, Executive
Strategist, Salesforce.com, and former Executive Director of Social Media for Dell and The Coca-Cola
Company

"In Highly Recommended, Paul reveals that there is a science to being a successful social brand and lays
out a compelling blueprint that separates the winners from the rest." -- ED KELLER, CEO, The Keller
Fay Group, and coauthor of The Face-to-Face Book and The Influentials

"While technology has permanently changed the economy, the lessons in Paul's book are timeless in
many ways. Highly Recommended is one book that I will be looking at and learning from for years to
come." -- PETE MARINO, Vice President of Communications, MillerCoors

"'Would you recommend us to a friend?' It should be, 'Did you recommend us?' Paul shows why, in a
time of connected consumerism, recommendations are more powerful than ever. Earn them!" -- BRIAN
SOLIS, bestselling author of What's the Future of Business (WTF), and Principal Analyst, Altimeter
Group

“The author advises that a new business philosophy is required for engaging customers. Content
marketing is that philosophy, providing information that is valued by customers and available at a time
when the customer wants it. Rand views WOM (word of mouth) as the cornerstone of content marketing
and customer service. Recommended.” -- CHOICE
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From reader reviews:

Keith Cochran:

Book will be written, printed, or created for everything. You can realize everything you want by a book.
Book has a different type. As we know that book is important thing to bring us around the world. Next to that
you can your reading ability was fluently. A book Highly Recommended: Harnessing the Power of Word of
Mouth and Social Media to Build Your Brand and Your Business will make you to always be smarter. You
can feel much more confidence if you can know about every thing. But some of you think in which open or
reading a book make you bored. It is far from make you fun. Why they are often thought like that? Have you
trying to find best book or ideal book with you?

Joseph Mattie:

The feeling that you get from Highly Recommended: Harnessing the Power of Word of Mouth and Social
Media to Build Your Brand and Your Business may be the more deep you digging the information that hide
in the words the more you get serious about reading it. It does not mean that this book is hard to be aware of
but Highly Recommended: Harnessing the Power of Word of Mouth and Social Media to Build Your Brand
and Your Business giving you enjoyment feeling of reading. The author conveys their point in certain way
that can be understood by anyone who read this because the author of this guide is well-known enough. This
book also makes your current vocabulary increase well. Therefore it is easy to understand then can go to you,
both in printed or e-book style are available. We highly recommend you for having that Highly
Recommended: Harnessing the Power of Word of Mouth and Social Media to Build Your Brand and Your
Business instantly.

Deborah Walker:

The particular book Highly Recommended: Harnessing the Power of Word of Mouth and Social Media to
Build Your Brand and Your Business will bring you to the new experience of reading the book. The author
style to elucidate the idea is very unique. When you try to find new book you just read, this book very
suitable to you. The book Highly Recommended: Harnessing the Power of Word of Mouth and Social Media
to Build Your Brand and Your Business is much recommended to you you just read. You can also get the e-
book in the official web site, so you can more readily to read the book.

Joseph Gabriel:

You will get this Highly Recommended: Harnessing the Power of Word of Mouth and Social Media to Build
Your Brand and Your Business by check out the bookstore or Mall. Merely viewing or reviewing it may to
be your solve challenge if you get difficulties for ones knowledge. Kinds of this guide are various. Not only
by simply written or printed but in addition can you enjoy this book simply by e-book. In the modern era
such as now, you just looking by your mobile phone and searching what your problem. Right now, choose
your personal ways to get more information about your reserve. It is most important to arrange yourself to



make your knowledge are still update. Let's try to choose appropriate ways for you.
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