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A Practical Guide for Creating a World-Class Organization

Congratulations. Your organization is registered to ISO 9001. Guess what? You've just taken the first step in
your continual improvement journey. The next step is to step up to world-class status. More than 500,000
organizations around the world have registered their quality management systems to one of the ISO 9000
series standards. How will yours be different? ISO 9004:2000 is an excellent guide to moving beyond the
bare basics outlined in ISO 9001:2000.

Author Russell T. Westcott shares the inside secrets to making the most of your quality management system
by implementing an ISO 9004:2000-based system. He provides a map of the steps to follow to achieve
world-class status.

Stepping Up to ISO 9004:2000 contains a comprehensive overview of ISO 9004:2000's components,
including:

Setting strategic direction and implementing action plans

Focusing on the customer

Focusing on resource management

Assessing and managing risk

Focusing on product realization

Focusing on measurement and analysis

Focusing on continual improvement

Benchmarking

Applying project management techniques to achieve continual improvement

And much more!
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From reader reviews:

Edward Emory:

With other case, little men and women like to read book Stepping Up to ISO 9004:2000. You can choose the
best book if you'd prefer reading a book. As long as we know about how is important any book Stepping Up
to ISO 9004:2000. You can add understanding and of course you can around the world with a book.
Absolutely right, since from book you can recognize everything! From your country until eventually foreign
or abroad you will end up known. About simple point until wonderful thing you can know that. In this era,
you can open a book or even searching by internet unit. It is called e-book. You may use it when you feel
bored to go to the library. Let's go through.

Denita Lumley:

This Stepping Up to ISO 9004:2000 book is simply not ordinary book, you have after that it the world is in
your hands. The benefit you get by reading this book is usually information inside this publication incredible
fresh, you will get data which is getting deeper a person read a lot of information you will get. This specific
Stepping Up to ISO 9004:2000 without we know teach the one who reading it become critical in thinking
and analyzing. Don't be worry Stepping Up to ISO 9004:2000 can bring once you are and not make your tote
space or bookshelves' turn out to be full because you can have it inside your lovely laptop even mobile
phone. This Stepping Up to ISO 9004:2000 having great arrangement in word and layout, so you will not
really feel uninterested in reading.

Cliff Boyd:

People live in this new day time of lifestyle always try and and must have the free time or they will get large
amount of stress from both lifestyle and work. So , once we ask do people have free time, we will say
absolutely of course. People is human not just a robot. Then we inquire again, what kind of activity are you
experiencing when the spare time coming to a person of course your answer will certainly unlimited right.
Then do you try this one, reading books. It can be your alternative with spending your spare time, the book
you have read is definitely Stepping Up to ISO 9004:2000.

Gloria White:

A lot of people said that they feel uninterested when they reading a publication. They are directly felt the
item when they get a half regions of the book. You can choose typically the book Stepping Up to ISO
9004:2000 to make your own reading is interesting. Your skill of reading skill is developing when you such
as reading. Try to choose simple book to make you enjoy to see it and mingle the idea about book and
reading through especially. It is to be initial opinion for you to like to wide open a book and learn it. Beside
that the guide Stepping Up to ISO 9004:2000 can to be your new friend when you're truly feel alone and
confuse with what must you're doing of that time.
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