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The business environment has changed. Sharper competition requires organizations to exhibit greater
effectiveness in their operations and services and faster creation of new products and services—all hallmarks
of the knowledge economy. Up until now, most of the knowledge management literature has focused on
technology, systems, or culture. This book moves to the next stage, to focus on the people—the knowledge
workers themselves. Noted expert Karl Wiig synthesizes recent research findings in cognitive science and
related fields to describe how people actually work. He focuses on how people learn, remember, make
decisions, solve problems and act—in general, how knowledge relates to work behavior. By understanding
how people work, managers can improve effectiveness to gain competitive advantage.
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From reader reviews:

Lupita Kirch:

In this 21st hundred years, people become competitive in every single way. By being competitive at this
point, people have do something to make all of them survives, being in the middle of typically the crowded
place and notice by simply surrounding. One thing that oftentimes many people have underestimated the idea
for a while is reading. That's why, by reading a reserve your ability to survive increase then having chance to
stand up than other is high. To suit your needs who want to start reading a book, we give you this particular
People-Focused Knowledge Management book as starter and daily reading guide. Why, because this book is
greater than just a book.

Gail Cote:

Here thing why this People-Focused Knowledge Management are different and reliable to be yours. First of
all studying a book is good but it really depends in the content than it which is the content is as delicious as
food or not. People-Focused Knowledge Management giving you information deeper including different
ways, you can find any guide out there but there is no book that similar with People-Focused Knowledge
Management. It gives you thrill reading journey, its open up your eyes about the thing that happened in the
world which is possibly can be happened around you. You can bring everywhere like in park your car, café,
or even in your way home by train. If you are having difficulties in bringing the paper book maybe the form
of People-Focused Knowledge Management in e-book can be your substitute.

Adele Yeager:

The e-book with title People-Focused Knowledge Management includes a lot of information that you can
study it. You can get a lot of benefit after read this book. This book exist new knowledge the information
that exist in this guide represented the condition of the world today. That is important to yo7u to learn how
the improvement of the world. That book will bring you throughout new era of the the positive effect. You
can read the e-book on the smart phone, so you can read that anywhere you want.

Elda Ornelas:

People-Focused Knowledge Management can be one of your starter books that are good idea. Many of us
recommend that straight away because this e-book has good vocabulary that will increase your knowledge in
language, easy to understand, bit entertaining but delivering the information. The article writer giving his/her
effort to set every word into delight arrangement in writing People-Focused Knowledge Management
although doesn't forget the main point, giving the reader the hottest along with based confirm resource
information that maybe you can be considered one of it. This great information could drawn you into brand
new stage of crucial considering.
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