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Businesses need to become more consumer-centric, efficient, and quality conscious. Yet global competition
and supply chain complexity are increasing so rapidly that managers must reach across the manufacturing
and service boundary to gather more universally applicable ideas. Vanishing Boundaries: How Integrating
Manufacturing and Services Creates Customer Value, Second Edition addresses the unprecedented array
of new conditions that today’s business managers must face.

The book is a revision of the authors’ previous book, New Methods of Competing in the Global Marketplace,
Critical Success Factors from Service and Manufacturing. The concepts underpinning the first edition
continue to be relevant today and, in this revised edition, are complemented with coverage of additional
emerging issues in today’s business environment. The basic theme of the book is captured in its title and
illustrated with the addition of case studies of some of today’s most prominent companies.

See What’s New in the Second Edition:

The emerging relationship between risk management and supply management●

Risk management, and its corollary, crisis management●

Trends in outsourcing, such as near-sourcing and in-sourcing●

Health care improvement programs to reduce cost and improve quality●

Sustainability – alternative energy infrastructure and the triple bottom line●

Integration of supply chain services to align goods, information and funds flows●

Advances in information technology, i.e., cloud computing, videoconferencing●

Present, and potential, role of social media in attracting customers, servicing customers and building●

network trading partners.

This second edition creates greater awareness of the benefits that businesses can gain by sharing techniques
and methodologies across the manufacturing/services boundary. The book emphasizes that successful change
management requires a holistic focus on three levels of an organization - its technology, infrastructure, and
organizational culture. It includes solutions and implementation strategies for risk and crisis management,
sourcing, healthcare, alternative energy infrastructure, integration of supply chain services, advances in IT,
social media, and customer relationship building.
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From reader reviews:

Theresa Piercy:

As people who live in the particular modest era should be update about what going on or information even
knowledge to make these keep up with the era which is always change and move ahead. Some of you maybe
will certainly update themselves by looking at books. It is a good choice for you but the problems coming to
you is you don't know which you should start with. This Vanishing Boundaries: How Integrating
Manufacturing and Services Creates Customer Value, Second Edition (Resource Management) is our
recommendation to make you keep up with the world. Why, because this book serves what you want and
need in this era.

Jeffrey Primo:

Now a day those who Living in the era just where everything reachable by talk with the internet and the
resources inside can be true or not call for people to be aware of each information they get. How a lot more
to be smart in getting any information nowadays? Of course the correct answer is reading a book. Looking at
a book can help men and women out of this uncertainty Information specially this Vanishing Boundaries:
How Integrating Manufacturing and Services Creates Customer Value, Second Edition (Resource
Management) book because this book offers you rich info and knowledge. Of course the details in this book
hundred per-cent guarantees there is no doubt in it you probably know this.

Jan Dixon:

Reading a publication tends to be new life style in this particular era globalization. With reading through you
can get a lot of information that could give you benefit in your life. With book everyone in this world may
share their idea. Ebooks can also inspire a lot of people. Plenty of author can inspire their reader with their
story or maybe their experience. Not only the storyplot that share in the guides. But also they write about the
data about something that you need case in point. How to get the good score toefl, or how to teach your
children, there are many kinds of book that exist now. The authors nowadays always try to improve their
expertise in writing, they also doing some study before they write for their book. One of them is this
Vanishing Boundaries: How Integrating Manufacturing and Services Creates Customer Value, Second
Edition (Resource Management).

Dixie Jones:

As a student exactly feel bored to help reading. If their teacher questioned them to go to the library in order
to make summary for some book, they are complained. Just small students that has reading's heart or real
their interest. They just do what the instructor want, like asked to the library. They go to right now there but
nothing reading very seriously. Any students feel that reading through is not important, boring in addition to
can't see colorful pictures on there. Yeah, it is to get complicated. Book is very important for you personally.



As we know that on this age, many ways to get whatever we wish. Likewise word says, ways to reach
Chinese's country. So , this Vanishing Boundaries: How Integrating Manufacturing and Services Creates
Customer Value, Second Edition (Resource Management) can make you truly feel more interested to read.
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