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Few titles could be timelier than the second edition of Crisis Management in the Food and Drinks Industry –
A Practical Approach. The world is worrying about a human pandemic arising from the avian flu epidemic
that is spreading from the Far East, the implications of which could be as great for the food industry as were
the outbreaks of foot and mouth disease and BSE.

This practical and greatly expanded edition by media and public relations veteran Colin Doeg focuses on the
communications aspects of dealing with a crisis. It is global in its coverage of the subject, reviewing
practices and requirements in countries ranging from the USA and the UK to Australia and New Zealand.

Doeg offers advice ranging from preparing for the unthinkable to the dramatic expansion of the Internet,
avoiding being caught off-guard by a situation, the ramifications of product tampering and managing an
actual crisis.

Advice is also offered on dealing with extremist organizations and terrorist threats as well as bioterrorism –
"a clear and present danger" – and a number of problems facing the food industry, including the practice of
selling meat unfit for human consumption and the threat posed by the increasing toxicity of fish due to the
rising pollution of the world’s oceans.

In a special late chapter – written only three months before publication – the author looks ahead to events
which he believes will shape the world of crisis management in the future, including the empowering
influence of the Internet during the 2004 Asian Tsunami, the discovery of the illegal dye Sudan 1 (Red) in
millions of food products and the fears of a pandemic arising from the spreading outbreak of avian flu.

Examples of typical documents like a crisis plan for a business, a crisis checklist, a press release announcing
a product recall, an announcement to employees and a checklist for anyone dealing with a threatening phone
call are provided. Also included is a list of sources of information and assistance in the event of a product
crisis.

Crisis Management in the Food and Drinks Industry is the only title dealing specifically with this crucial
subject in relation to the food industry. As such, it is relevant not only to those in the food industry, but also
to marketing and senior management in general in the fields of agriculture, public health and law
enforcement.
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From reader reviews:

Dorothea Profitt:

As people who live in typically the modest era should be update about what going on or facts even
knowledge to make these people keep up with the era which is always change and move forward. Some of
you maybe may update themselves by looking at books. It is a good choice to suit your needs but the
problems coming to you is you don't know what type you should start with. This Crisis Management in the
Food and Drinks Industry: A Practical Approach (Practical Approaches to Food Control and Food Quality
Series) is our recommendation to make you keep up with the world. Why, because book serves what you
want and wish in this era.

Debra Heffner:

Reading a reserve tends to be new life style with this era globalization. With reading through you can get a
lot of information that will give you benefit in your life. With book everyone in this world can certainly
share their idea. Textbooks can also inspire a lot of people. Lots of author can inspire their own reader with
their story or their experience. Not only the story that share in the publications. But also they write about the
ability about something that you need example of this. How to get the good score toefl, or how to teach
children, there are many kinds of book which exist now. The authors on earth always try to improve their
proficiency in writing, they also doing some exploration before they write with their book. One of them is
this Crisis Management in the Food and Drinks Industry: A Practical Approach (Practical Approaches to
Food Control and Food Quality Series).

Shane Hern:

Playing with family in a very park, coming to see the sea world or hanging out with close friends is thing that
usually you might have done when you have spare time, in that case why you don't try matter that really
opposite from that. Just one activity that make you not experiencing tired but still relaxing, trilling like on
roller coaster you already been ride on and with addition of information. Even you love Crisis Management
in the Food and Drinks Industry: A Practical Approach (Practical Approaches to Food Control and Food
Quality Series), you are able to enjoy both. It is fine combination right, you still desire to miss it? What kind
of hangout type is it? Oh come on its mind hangout fellas. What? Still don't have it, oh come on its referred
to as reading friends.

Ella Straw:

Does one one of the book lovers? If yes, do you ever feeling doubt when you find yourself in the book store?
Try and pick one book that you just dont know the inside because don't judge book by its include may
doesn't work this is difficult job because you are scared that the inside maybe not because fantastic as in the
outside look likes. Maybe you answer can be Crisis Management in the Food and Drinks Industry: A
Practical Approach (Practical Approaches to Food Control and Food Quality Series) why because the great



cover that make you consider regarding the content will not disappoint anyone. The inside or content is
fantastic as the outside or even cover. Your reading sixth sense will directly show you to pick up this book.
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